
Go to the HSI web site and click 
on Online Courses

To register or return to the 
courses, click on the HSI Online 
Courses button or icon.

How to Use the HSI 
Online Courses

The address of the online 
course system is:

www.hsi.coursehosts.com

http://www.hsi.coursehosts.com/
http://www.hsi.wa.gov/


Registered usersRegistered users

New users register by 
clicking on any course 
and following the 
screen instructions

New users register by 
clicking on any course 
and following the 
screen instructions



New UserNew User

Click on Sign up 
for this Course



New Users Fill in 
requested 
information

New Users Fill in 
requested 
information

Registered Users

Click on register



Last of new user registration 
information.  This needs to 
be completed once.

For private companies, select 
the business and industry 
discipline or for security, 
select law enforcement.

Only the fields with the    red circle are required.  If you are a WA resident, 
select a county from the menu.  If you live out of state, scroll down to the 
bottom and select Out of State.  We would appreciate you putting the state (or 
country) where you are working.



Click on Enter the CourseClick on Enter the Course

You will receive an email confirmation once you have 
registered with your login and password.
You will receive an email confirmation once you have 
registered with your login and password.



Click on Begin course



To navigation  between lessons, click the previous or 
continue arrows.  Use the scroll bar to read the complete 
lesson/page

Scroll bar to 
move up and 
down the 
page



List of lessons/modules.  Once they are completed, a checkmark 
will appear next to the lesson.  The program remembers where 
you left off.

Beginning a Course and Navigating



Each course has the ability to allow for “testing out”
once with a minimum score of 80%.   This is optional 
but receiving an 80% > will issue the user a certificate 
of completion.  

Reviewing the course and taking the post assessment 
will allow the user 6 attempts to pass the Assessment 
with a score of 75% or higher.

Once you have completed the 
assessment, click on the
Submit button.

Taking the Post Course Assessment or Test



Click on Proceed

Once you have passed the course (75% for course enrollees, 
80% for test-out), review the missed questions.  Then click on 
the proceed button.   



Certificate or 
transcript can be 
printed out and 
emailed to 
supervisor or 
training officer.

Certificate or 
transcript can be 
printed out and 
emailed to 
supervisor or 
training officer.

To print your certificate, click on View certificate, set printer to print in landscape mode, 
and click print.   You can always print your certificate later from your “My Home” page.

Print or Email Certificate 



Screen to send certificate 
and message
Screen to send certificate 
and message

Each course is 
worth .3 CEU’s 
(equivalent of 3 
hours of 
instruction/class) 



On each student’s home page is a list of courses in progress or completed.  By 
clicking on either certificate or transcript, the user can print out information at any 
time.  

Click on course name 
to enroll once you 
have registered or 
want  to start another 
course.
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